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Agenda 

 Relevance of Big Data in FWA 
 

 Practical Applications 
 

 Q&A 
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Big Data: What is it? 

DATA 
CREATION IS 
EXPLODING 

Big Data allows for high quality decisions to made based on 
all of the evidence available.  
It is a tool that amplifies the usefulness and value of the 
increasing pool of complex data. 
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The Healthcare Challenge 

Big Data could save U.S. Healthcare over $300 Billion. 

Sources: IBM Global Business Services; IBM Institute for Business Value. McKinsey. 
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Fraud, Waste and Abuse 

up to 10% 

U.S. Healthcare Spend: FWA Loss Components for 
fighting FWA? 
 
1. Comprehensive and consistent claims database 
2. Trained algorithms to process and check claims 

for accuracy and to detect cases with a high 
likelihood of fraud, defects, or inaccuracy either 
retroactively or in real time 

3. When used in near real time, automated systems 
can identify overpayments before payouts are 
made, recouping significant costs 

 
Source: McKinsey 
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The Technology Lifecycle 

Spreadsheets Deterministic Edits 
and Data Marts 

Advanced Analytics 
and Big Data 

DEGREE OF TECHNOLOGY MATURITY 

Customizable 

Efficiency 

Discovery 

Maximum Value 

More Value Delivered 

Efficiency 

Discovery 

Maximum Value 

More Applied Expertise Low Cost Solution 

More Efficient Technology 

Value Maximized 

Near Real-Time Discovery 

Holistic Approach 

Most Efficient 
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Case Study: Large Commercial Plan 

CHALLENGE 

 Many data sources, 
different payment 
activities—including 
numerous geographic regions 
with no common data 
infrastructure 
 

 Simultaneously address 
regulatory and compliance 
considerations 

APPROACH 

 Hosted data environment 
with over 65 data sources 
 

 Ability to analyze entire 
population data set in a 
matter of minutes 
 

 Precise targeting of at risk 
areas with fraud detection 
library 
 

RESULTS 

 One billion dollars 
identified 
 

 300 million recovered 
 

 Staff associated with drug 
diversion identified 
 

 Improved business efficiency 
 
 



13 

Criteria: Efficiency and Maximum Value 

Big Data 
Platform Analytics Human 

Expertise 
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Questions 
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Contact Information 

Simeon Kohl 
Vice President 

Performant Financial Corporation  
333 North Canyons Parkway, Suite 100                                 

Livermore, CA 94551 
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